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Appendix A 
Resources and Contacts 

 
North Carolina Department of Transportation 
 
Customer Service Office 
Contact information for other units within the NCDOT that are not listed in this appendix 
is available by calling the Customer Service Office or by visiting the NCDOT directory:  

1-877-DOT-4YOU (1-877-368-4968) 
https://apps.dot.state.nc.us/dot/directory/authenticated/ToC.aspx 
 
Secretary of Transportation 
1501 Mail Service Center  Raleigh, NC 27699-1501   (919) 707-2800  
http://www.ncdot.org/about/leadership/secretary.html 
 
Board of Transportation 
1501 Mail Service Center  Raleigh, NC 27699-1501   (919) 707-2820 
http://www.ncdot.gov/about/board/ 
 
Highway Division  
253 Webster Road Sylva, NC  28779 (828) 586-2141 
http://www.ncdot.gov/doh/operations/division14/ 

Contact the:  

• Division Engineer with general questions concerning NCDOT activities within 
each Division and for information on Small Urban Funds.  

• Division Construction Engineer for information concerning major roadway 
improvements under construction. 

• Division Traffic Engineer for information concerning traffic signals, highway signs, 
pavement markings, and crash history. 

• Division Operations Engineer for information concerning facility operations. 

• Division Maintenance Engineer information regarding maintenance of all state 
roadways, improvement of secondary roads and other small improvement 
projects.  The Division Maintenance Engineer also oversees the District Offices, 
the Bridge Maintenance Unit and the Equipment Unit. 

• District Engineer for information on outdoor advertising, junkyard control, 
driveway permits, road additions, subdivision review and approval, Adopt-A-
Highway program, encroachments on highway right of way, issuance of 
oversize/overwidth permits, paving priorities, secondary road construction 
program and road maintenance. 

 345 Toot Hollow Road Bryson City, NC  28713 (828) 488-2131 


